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Process of tax-free usage is divided into 
following stages:

1. Purchase and chequeissuing

2. Getting customs stamp

3. Refund

Tax Free stages



Our  legend



1. Purchase and chequeissuing



2. Getting customs stamp





3. Refund

In Russia there are about 10 
places where you cat get the 

money back:
ÅIn RosEuroBank
ÅGlobal Refund 
Company
ÅDialog-optim
ÅEuroFinance
ÅPushkino
ÅGUTA Bank
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Question form on the 
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Using special 
software 

How it works



Questionnaire



Resulting diagram
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The resulting text

You shouldknow about existenceTax Free in the shop. Thenyou
shouldpay for your goodsand ask to make Tax Free. The Seller
will tell you to provide him your passport. You shouldgive your
passportto the seller. Thesellerwill fill Global Refundspecialform
and seal your goods. You should check the information in the
cheque. You have 3 month to get the stamp. Youshouldaskabout
TAX FREEin a port terminal. For this you shouldprovide customs
inspectorwith purchaseand GLOBAL REFUNDSPECIALFORM.
The customsinspectorwill check if you purchaseis still sealedand
will setstamp at your GLOBALREFUNDSPECIALFORM. Youcant
get more then 280 euro by cash. You have 3 years to get the
money. You shouldgo to a EuropeTax FreeShoppingto provide
the Global refund specialform with the stamp and cheque and
provide the number of your credit card.


